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Accessibility in loT
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Accessibility requirements specific
to IoT applications and services.

Platform specific accessibility
requirements relevant to IoT
environments.
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Y.4204 - History

= [TU-T Recommendation Y.4204 Accessibility Requirements for Internet of
Things Applications and Services
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Y.4204 - Overview

Category I Ability to perceive all the information and capabilities of an IoT application or service

Alternative representation of information Accurate and timely delivery of accessibility features

Consistency between multiple user interfaces

Category II Ability to understand the information presented by an IoT application or service

Malfunction and recovery guidance Temporary disabilities

Category III Ability to perform the required operations of an IoT application or service

User accessibility profile and service status recovery Installation and initialization of [oT service and/or IoT device

Category IV Ability to use suitable assistive technology with an IoT application or service

Compatibility with existing assistive technology

Category V Ability to satisfy user’s specific needs

Notification of malfunction and safety hazards Disaster preparedness

Disaster relief




c I cT Korea Center for Accessible ICT
I SH=RICTHZ M AT MHEH
Future Plan

= Y.ACC-PTS: Accessibility Requirements for Smart Public Transportation Services
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